Barking Medical Group Practice PPG Meeting

Tuesday 22 June 2021 06:30 PM London

Zoom meeting
Attendees

Solomon Ezra
Hardial singh rai
Shazia Khan

Apologies

M Greenwood
Kenneth humphries
John Carter

Nishat Uddowlla

AGENDA

1. DR AHMAD

Sincere condolences on the demise of Dr Ahmad. Memories and cherished moments shared
amongst members. Everyone deeply saddened by the loss of such a beautiful soul. May he rest
in peace.

2. GETTING IN CONTACT WITH THE SURGERY
Mentioned various ways of getting in contact with the surgery.

3. COVID VACCINE PROGRAMME

Actively involved in getting patients vaccinated against Covid 19 working through cohorts.
Practice also sending out automated messages to patients alerting them to have vaccines. Also
working alongside mobile vaccination team to get Housebound patients vaccinated.

4. PATIENT PARTICIPATION GROUP

PPG encouraged a great means of listening to patient needs and how to improve service. Active
Patients encouraged to become a member. A valuable asset in improving services and
ultimately patient care.

5. COVID

Working during pandemic not easy due to volume of sickness. However managed to work
effectively around any problems. A huge thank you to all staff and key workers who have
worked extra hours in difficult times.

Thank you everybody for attending.

Next PPG meeting to be confirmed, date to be posted on website and also emailed to
participants.





